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For French Designer Flarie Salnot, design is a medium

toimprove people’s life. She works in the area of social design,

craft and product design, and finds her way of doing that
1

tself, and become a facilitator of the entire happening of the

way from the author of the designed objects

pping

WESIn

lesign production process with other people. She b

irder to provide a sustainable solution, the products shauld

be designed by the pecple and for the people. As a strong

practitioner of people-centered approach. Salnot is really

good at discover i”b' the power of individuals. The vision and
mativation behind her work is always trying to strengthen
individual and cultural confidence and to enable independent
living. With a background in Social Science (La Sorbonne) and
Cabinet Making (Ecole Boulle), Salnot completed her MA in

2n Products from the Raoyal Cotlege of Art, London. After

graduation, she has worked two years as a Research Associate

3t the Helen Hamlyn Cantre for Design(HHCD) since 2010
Salnot believe that design has a huge potential to tackle
eal problems in society, Therefore, she is passionate about

exploring this potential not anly by improving people’s life but

50 by providing examples that can show the value of design.
was studying

nt to Sahara desert and developed

Her project ‘Flastic Gold' was produced while st

inthe RCA, in which she we
technigue and tools to enable the Saharawi refugees to make
hgh-end quality pieces of jewellary with limited resources
svallable inthe retuges camps. In this work, she points to

the process of design itself. "Who participates in the dasign

process, who informs it, who benefits from it?” The design
process can ba social that it engages people to design their own

futures



Your project Plastic Gold
transformed discarded plastic bottles
into precious jewellery by the hand of
Saharawi women whao live in refygee
camps. How did you start this project

and what was the inspiration behind it?

This project started with

my encounter with Danielle Smith,
she is running the charity Sandblast
(www.sandblast-arts.org) that aims
to empowaer the Saharawi refugees
through the arts. She proposed me
to dasign something, anything, which
could be beneficial for the Saharawis
in their daily lives. | was straight away
interested in finding something that
they could make themselves rather
than making something myself to give
to them.

Do you know this saying “Give
a man a fish and you fead him fora
day. Teach a man to fish and you feed
him far a lifetime"7? (It's apparently
a Chinese proverb), | was very much
in thiz atate of mind when | started
the project. However, in the refuges
camps there are virtually no resources

available, Danielle told me about the

bottles tylﬂg around the camps as
litter and | decided to try to use them
(I didn't have many ather options
actually). Then she also showed me
some traditional craft objects that
they used to make but which are not
produced anymore mainly because

of tha lack of materials. | was also
interested In that! how to enable them

to invigorate their local craft traditions,

despite the situation?

So | experimented with the
bottles, found that they had some
potential to be molded into shape
thanksto hot sand and steadily and
slowly | developed the technique and
the tools,

Canyoutellus what is
the life like in Saharawl refugee
camps? How do you find working with
the local people and your sponsor
grganizations?

The life there is very harsh.
The Saharawi refuges camps arg
located in the middle of the Sahara
dasart, in avery barren and remote
area. Tha Saharawis have bean
walting there for more than 35 years

now. They have settled down and the
life conditions are a bit better than
praviously even if still extramely
basic. As | said there dre virtually no

resources there, which make them
dependent on humanitarian aid

for food and other essential aid for
survival, Then, they are faced with

a lack of work and activity which is
certainly one of the most difficult thing
on a daily basis.

The women | worked with were
very dedicated, especially the oldest
ones. It was extremely pleasing to wark
with them. | have a little story to gay
about this:

During the first workshop, | used
to exhibit the work produced within
our working room, One day, | realised
that one of the woman's jewellery
had disappearad and we quickly
underatood that it had bean stalen. |
couldn't undarstand what the women
were saying but | could hear that they
were laughing. When | asked why they
were laughing in front of this annoying
situatian ”1!’-."]!’ HIFHHIIIEU 1o me that
they were happy and surprised 1o seg
that thair work could be so pleasing
that it could be stolen.

That was a really rewarding

moament...

The outcomes of the
project are impressively versatile and
heautiful jawellery, Wha |5 and will be
the main consumers of those pieces?




What is the long-term strategy of this

Initially the idea was to

the women to se

Il the jeweliery
in the camps. Howevar, as thara

i t many visitors in the camps and
theratora not 8o much monay to be

|
of high quality pieces of jewsllery that
could be sold abroad. After the second

made, we then worked on a lection

workshop, | promoted the pieces of

[eweallery and the project in Europe and

was planning to go back to the refugee
ps last autumn but the difficulties
c

nthe Sahel region prevented me Lo

8o 50, | am now thinking of alternative

ans to co

inue the project. Itis

it a difficult stage bacause of this...

In the project Plastic Gold,
Eeams likeg :,.'-Z':'.J'v'f-." atep dway from

the.author of the objects and became

cibitator of the entire happening.
fihat do you think about your role as a
BSIENEr in this project i

Yes it was really my alm from
@ beginning and that's why | decided
sconcentrate

a8 much as rl-:lfi'-_‘.lhh‘

inthe design of the technique and

topls rather than the jewallery

wolved in the design of the |

o jewellery. Collaboration with such-a

rmota community is not always easy

| think when you work with people
oucan't really impose them anything
wit’s not going to be a sustainable
atution, 1T will not last or it will not

work because it will not be really

it 1 tham, who thay areand
ihat they neeel So yes, | think that the
ittitude of a facilitator alang the one

gneris essential in this kind of

c-design projects. That is how | think

e-centred approach should be

After you completed
pour MA from RCA, design products,
o Ve peen '.'.ljr$ZI‘IET{|I't'.‘f|::- ‘_-I-'f_-ﬁl & as
garch Associate at the Helan

famiyn Centre for Design, Can you

ifroduce us some of the research

sraa

nects you've did there?

Medical cara during

focuses mainly on the
health of the fetus and neglects the
broader wallbeing of the mother-to-
oe. The aim of the Healthy Pregnancy
project was to give Clearblue an
overview and understanding of
pregnancy from the woman's point of
view and identify design opportunities
So, during the first year, |
conducted a study with 14 wamen
using empathic research mathods
| think that was really the mast
important part of the project. |
gathered some information from
women trying to find out what were
thedr daily concarns, thair amotions

and ther gspirations Soldave

differant tools to do that

i The women who were currently
pregnant were asked to fillin a ane
weeK pregnancy diary to talk about
their daily moods and concerns

ii Thewomen who had given birth

inthe past two

jears participated

In atWwo-nour session where r"-F_-}

were asked to map their amational

pxparignce oveaf the nine months La}
focus on tha important momants of the

pregnancy,

lii Thewomen who ware preg
asked to Aillin

alongtime Hi_'(l weareg
the lines of a drawing of a pregnant

woman by writing about their parsona




experiences — good or bad — ware
captured.
 Eachtime, | tried to use my
design skills to bring up soma research
tools that could bring me qualitative
infarmation about the experience of
pregnancy and act as conversation
starter with the women. | think that
was really the most important thing
| learnt at the Helen Hamlyn Centre:
being able to stand back from a
problem and really spend some time to
understand It, with its context, before
providing any solution, Of course, the
HHCD iz a place that allows working
like that whereas, in other places,
it is often not possible to spend so
much time on one project. But | really
value this opportunity | had to try this
process of designing by putting a big
emphasis on the design research. This
brings you so much valuable insights
and guidance when it's time to design
as it was the case for me when |
developed Wovan-staories.com.
During your project

Healthy Pregnancy, one of the major
outcomes of the research is a social
website for pregnant women to share
their emotional, social and physical
axperiences of pregnancy, How did you
come up with the idea of combining the
most intimate exparience of pregnancy
with social events? What is the most
difficult challenge you've come across?

So the outcome came up from
the previous research with pregnant
women and from what the Research
Partner was the most interested in.

+ | had gathered a [ot of insights
and alsosome literature research
explaining how medical monitoring
of pregnancy could only alleviate one
part of the woman's anxiety and not
all of it. This seems to be because a
lot of this anxiety just comes from
personal doubts and fears around an
ability to carry a child and be a good
mother. Only social support and other
emotional responses can help with this
better than medical ones.

« Of course, they are a lot of online
solutions for social suppart during
pregnancy but a lot of woman are
left unsatisfied by them so | explored
how this type of solutions could be
maore inclusive and more adapted to
the different needs of a variety of
women, That's why | presented the
website through the experience of
threa different pregnant women, For
some of them, it is about facilitating
self expression, for others it is about
finding the right woman who is going
through a similar experiance and has
similar concerns, for others, it is about
finding ways to ease the exchange with
close members of the family or close
friends.

= | guess, the most difficult thing
was to find ways to communicate my
ideas to the general public. Most of
the people have no idea how diverse
women's reactions during pregnancy
can be and how opposite it can be from
the idyllic image of pregnancy they
might have. So | think that was really
the challenge: to present the website
through the specific situations of

different pregnant women 5o that the
gualities of the wabsite would be more
clear,

working with vulnerable people and
marginalized group. What is your
mativation behind those designs and
what i5 your approach?

| balieva that design hasa
huge potential to tackle real problems
in society. So | am just passionate
about exploring this potential in order
firstto Improve people’s life but also
to provide examples that can show
the value of design. | always find ita
shame that design discipline is often
seen by the general public as a medium
to make things more practical or just
prettier. It has so much more than that
and | believe that any project going in
that direction helps the discipline az
awhole to advance and be recognized
for its real possibilities.

After finishing your work in

Helen Hamlyn Centre, what is your ngst
life plan?

Okay so | would say that
my aim was to work at the Helen
Hamiyn Centre for Design to get soma
maore knowledge and understanding
of what a people-centerad design
approach is like. | have now a much
better and wider experience of this
and | would like to use it to apply it to
maore parsonal projects, going back to
explore the notion of collaboration in
craft and making projects.
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